Frequently Asked Questions by Donors

What is an EFT donation?

‘E’ in this case stands for Electronic. It’s a convenient way for those committed to
donating on a monthly basis to give consistently. The donation will be automatically
drafted from a checking account as authorized by the donor on a selected date.

Who can choose to make an EFT donation?
EFT donations are suitable for people who would like to eliminate writing checks for
their recurring monthly non-profit organization or charity.

Can a person with fluctuating income take advantage of EFT donations?

Yes! People whose income changes every month (ex. Commissioned sales people), can
take advantage of the EFT donation option by setting their donation amount based on
their average monthly income.

Are EFT donations reported for tax deduction purposes?
Yes! Your EFT donation will be added to the giving statement of the organization you
are contributing to.

Is it Safe?
Yes! NAC conforms to PCI DSS Compliance standards and has practices in place to
insure privacy and confidentiality of all donor information.

How do I sign up to participate in E-Tithing?
1. Contact the charity or organization you contribute to and ask them if they have
an account with NAC to accept EFT donations.
2. Obtain an EFT Authorization form from said organization and follow the
procedures described by your organizations donor requirements.
3. Complete the EFT Authorization form and view your monthly statement to
verify your EFT donations have begun.



